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RESCHEDULING APPEARANCE OF 

POSTAL SERVICE WITNESS 

(December 3, 1997) 

Presiding Officer’s Ruling R97-l/71 scheduled Postal Service witnesses to 

respond to questions concerning the operation of the MODS system, and two 

inspection service reports concerning the accuracy of MODS data. The Postal Service 

has indicated that it will not be possible for the witness expert in the operation of the 

MODS system to appear as scheduled on December 10, 1997. Tr. 14,r7359. That 

witness will appear instead, on December 11, 1997, at 2:00 p.m. 

The Postal Service has suggested that it may be possible for witness Degen, 

who is scheduled to respond to questions concerning the inspection service reports 

dealing with the accuracy of the MODS data, to provide satisfactory responses to 

questions concerning the operation of the MODS system. Attached to this ruling are 

questions that the Commission intends to pose to the witnesses responding to 

questions concerning the MODS system and the data collected by MO,DS. If witness 

Degen is able to respond to questions of this nature, including reasonably foreseeable 

follow-up questions on these and related topics, the Postal Service maly request that 

the hearing scheduled for December 11, 1997 be canceled. 
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RULING 

The Postal Service witness scheduled to appear on December ‘IO, 1997, to 

respond to questions concerning the operation of the MODS system, is rescheduled to 

appear on December 11, 1997, at 2:00 p.m. 

Zw%mJ B’-----k 
Presiding Officer 
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QUESTIONS CONCERNING MODS DATA 

The Postal Service filed Library Reference H-307, a CD-ROM of First Handled 

Piece (FHP) provided by the Postal Service in response to oral request of 

Commissioner LeBlanc (TR. 1 l/5595-96) on November 17, 1997. According to the 

introductory material filed with the CD-ROM, the data sets provide First Handled Piece 

measures for the variables IDNUM, FYAP FOCR, FBCS, FLSM, FMANL FMANF, 

FFSP, FMANP FMECALLP, FSPBALP FMANPRIO, FSPBRIO, and FCANP. The “F” 

prefix indicates that a variable measures (FHP) rather than Total Pieces Handled 

(TPH). Otherwise, the variable definitions are identical to those presented in Library 

Reference H-148 at page H148-5. 

Since the data are related to the MODS system, please have one or more 

witnesses prepared to address questions regarding these data. In particular witness 

Degen, when he appears for cross-examination on December 10, 199’7, or the witness 

familiar with MODS operations currently scheduled to appear on December 11, 1997, 

should be prepared to address the following issues: 

l The sources of the data for FHP and how it differs from the sources of the 

data for TPH. 

l The relationship between FHP and TPH. Please be prepared to explain the 

different counts for these categories exhibited in the data in Library 

References H-148 and H-307. For example, how is it that the number of First 

Handled Pieces is less than Total Pieces Handled for the OCR activity for 

most facilities and accounting periods, and for some of the facilities and 

accounting periods for the other cost pools. 
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. The behavior of the ratio TPH/FHP.’ What causes the ratio 110 vary 

substantially between facilities and over time for many facilities? To what 

extent might these variations be due to data errors, differences in operating 

procedures over time and among facilities, mail flows, equipment or some 

other factor? 

. 

’ Appended to this attachment are seven tables, each reflecting results for a MODS 
cost pool. The tables were prepared from data reported in Library References H-148 and 
H-307. These tables provide information on TPHlFHP ratios for all offices with data for at least 
75 accounting periods that had no reported “zero” entries for FHP. Questions will refer to these 
tables. 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BYFACILITY 
FORBCSOPERATIONS 

Facility Number Of 
IDNUM AP’S 

7942 77 
5656 77 
a334 70 
1225 70 
7010 77 
4284 78 
4166 77 
9221 75 
6737 78 
5757 70 
7794 78 
7665 76 
6554 77 
4347 77 
6556 76 
7637 77 
9665 77 
3329 78 
8208 70 
8722 77 
5683 70 
2814 77 
3084 77 
3923 78 
9098 77 
7603 77 
8551 78 
2501 77 
2283 77 
1484 77 
7914 77 
8329 77 
3940 77 
6994 77 
6971 70 

686 117 
3364 117 
8668 76 
6761 78 
3361 77 
7563 77 
5438 78 
8315 77 
5255 77 
6543 70 
8592 78 
5279 77 

Mean 
1.03 
1.19 
1.21 
1.25 
1.32 
1.32 
1.34 
1.35 
1.37 
1.39 
1.40 
1.42 
1.45 
1.46 
1.47 
1.46 
1.49 
1.50 
1.51 
1.51 
1.54 
1.56 
1.56 
1.58 
1.59 
1.60 
1.61 
1.61 
1.62 
1.62 
1.65 
1.69 
1.70 
1.70 
1.72 
1.74 
1.75 
1.76 
1.76 
1.77 
1.70 
1.78 
1.79 
1.83 
1.84 
1.64 
1.05 

Sld Dev Minimum Maximum 
0.24 0.62 1.57 
0.20 0.88 1.56 
0.21 0.87 1.61 
0.31 0.43 2.15 
0.22 1.01 1.96 
0.18 0.97 1.55 
0.23 0.60 1.94 
0.13 1.10 1.65 
0.28 1 .oo 3.32 
0.34 1.01 3.69 
0.11 1.20 1.75 
0.27 0.94 2.16 
0.27 1.07 2.26 
0.22 0.79 1.06 
0.30 0.20 2.07 
0.36 1.11 2.46 
0.22 1.09 2.18 
0.16 0.56 1.71 
0.21 0.69 2.47 
0.30 0.87 3.08 
0.42 0.79 2.36 
0.32 0.90 1.95 
0.27 1 .oo 1.96 
0.12 1.25 1.97 
0.17 1.26 2.20 
0.13 1.40 1.06 
0.36 0.87 2.08 
0.24 1.26 2.25 
0.28 1.37 3.93 
0.26 1.29 2.42 
0.29 1.08 2.70 
0.31 1.30 2.46 
0.16 1.20 2.07 
0.23 1.37 2.17 
0.37 1.05 2.22 
0.27 1.24 2.34 
0.21 1.26 2.40 
0.32 1.16 2.76 
0.18 0.66 2.35 
0.41 1.47 3.03 
0.21 1.31 224 
0.12 1.45 2.'04 
0.28 1.32 248 
0.22 1.35 2.29 
0.56 1.24 3.40 
0.21 1.20 2.27 
0.58 1.33 3.86 
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STATISTICS ON BEHAVIOR 0F"TPHIFHP" BY FACILITY 
FORBCSOPERATIONS 

Facilitv Number Of 
IDNUI;I AP's 

7480 77 
7791 117 

104 78 
9807 117 
6088 77 
3921 78 
7314 78 
7689 78 
7100 78 
9961 77 
6792 78 

862 78 
9522 77 
8579 77 
7422 117 
6745 117 
1749 117 
9270 77 
2467 77 
6499 78 
6282 77 
5604 76 
8115 78 
7564 76 
5066 78 
9696 78 

26 77 
9917 75 
3437 77 
6098 77 
1364 78 
614 76 

7069 77 
6343 77 
1872 117 

401 80 
2173 117 
6557 77 
8941 77 
2594 76 
3821 78 
3033 78 
9056 77 
6838 117 
5997 117 
3972 77 

120 117 

Mean Std Dev Minimum Maximum 
1.86 0.72 1 .oo 4.91 
1.86 0.25 1.07 2.57 
1.92 0.22 1.51 2.61 
1.93 0.62 1.20 3.23 
1.94 0.20 1.59 2.50 
1.96 2.28 0.90 21.72 
1.97 0.20 1.64 2.67 
1.98 0.20 1.64 2.60 
1.98 0.25 1.52 2.80 
1.99 0.22 1.73 2.71 
1.99 0.44 1.54 3.!38 
1.99 0.24 0.32 2.64 
1.99 0.54 1.45 3.88 
1.99 0.43 1.61 3.30 
2.00 0.37 0.66 3.28 
2.00 0.51 1.12 4.81 
2.01 0.40 1.46 3.23 
2.02 0.31 1.68 3.:32 
2.02 0.46 1.67 4.23 
2.03 0.26 1.72 2.94 
2.03 0.43 1.57 3.20 
2.05 0.20 1.47 2.56 
2.05 0.33 1.50 2.52 
2.06 0.75 1.44 4.94 
2.06 0.49 1.36 3.52 
2.06 0.46 1.45 3.27 
2.07 0.16 1.62 2.50 
2.07 0.29 1.64 3.39 
2.07 0.32 1.37 2.86 
2.07 0.51 0.62 2.87 
2.08 0.19 1.80 2.56 
2.09 0.46 1.59 3.80 
2.11 0.34 1.60 3.06 
2.11 0.25 1.51 2.93 
2.12 0.60 1.32 5.42 
2.13 1.07 1.50 10.49 
2.14 0.65 1.36 3.49 
2.15 0.40 1.64 3.53 
2.16 0.43 1.75 3.50 
2.16 0.21 1.90 2.91 
2.16 0.39 1.46 3.21 
2.17 0.49 1.57 3.92 
2.17 0.39 1.70 3.12 
2.18 0.69 1.44 3.93 
2.16 0.99 1.44 9.84 
2.19 0.33 1.66 3.08 
2.22 0.53 1.57 3.46 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BY FACILITY 
FORBCSOPERATIONS 

Facility NumberOf 
IDNUti AP's 

6306 77 
9810 77 
3394 117 
6104 117 

779 117 
341 78 

9240 117 
4255 76 
9210 117 
2507 117 
4439 117 
5296 117 

621 117 
a743 117 
6078 78 
5566 77 
9322 77 
6806 117 
7463 89 
6266 117 
7044 77 
1747 76 
1607 77 
6594 117 
3411 117 

164 63 
3709 77 
5921 117 

677 117 
6676 78 
2371 117 
0421 117 
4818 77 
5341 76 
8909 117 
3606 117 
1309 78 
7655 117 
4537 70 
1684 117 
8265 117 
9114 117 
1803 117 
7346 117 
5865 117 
8965 77 
9112 77 

Mean 
2.24 
2.24 
2.24 
2.25 
2.27 
2.27 
2.29 
2.31 
2.31 
2.32 
2.32 
2.32 
2.33 
2.33 
2.33 
2.34 
2.34 
2.35 
2.36 
2.37 
2.37 
2.30 
2.30 
2.38 
2.40 
2.40 
2.40 
2.41 
2.41 
2.42 
2.45 
2.45 
2.47 
2.46 
2.49 
2.51 
2.51 
2.53 
2.54 
2.54 
2.54 
2.54 
2.55 
2.56 
2.58 
2.58 
2.59 

Std Dev Minimum Maximum 
0.33 1.66 2.!37 
0.54 1.66 3.!)5 
0.40 1.46 3.08 
0.78 1.37 5.34 
0.60 1.42 4.23 
0.37 1.71 3.26 
0.66 1.31 &'I4 
0.42 1.48 3.64 
0.28 1.57 2.91 
0.69 1.48 4.20 
0.49 1.51 3.33 
0.43 1.37 3.54 
0.52 1.47 5.32 
0.32 1.39 3.02 
0.29 1.93 3.84 
0.78 1.71 4.71 
0.58 1.59 3.66 
0.95 1.67 9.93 
0.70 1.11 3.96 
0.56 1.52 3.83 
1.16 1.61 7.127 
0.85 1.06 4.i36 
3.76 1.46 33.i37 
0.59 1.75 3.i37 
0.50 1.49 3.155 
0.60 1.57 4.,15 
0.94 1.65 6.134 
1.41 0.79 6.92 
0.88 1.25 4.29 
1.03 1.53 5.'76 
0.82 1.39 4.26 
0.40 1.47 3.;32 
0.60 1.58 3% 
0.59 1.72 3:70 
0.77 0.54 4.:27 
0.97 1.20 6.139 
0.28 1.91 349 
0.55 1.67 3.'87 
0.65 2.06 520 
0.44 1.36 3.,90 
1.04 1.21 4.92 
0.39 1.66 3.864 
0.27 2.01 3.23 
0.93 1.28 6.38 
0.48 1.33 3.86 
0.65 1.89 4.26 
0.35 1.89 3.26 
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STATISTICS ON BEHAVIOR 0F"TPHIFHP" BYFACILITY 
FORBCSOPERATIONS 

Facility Number Of 
Mean 

2.59 
2.59 
2.59 
2.60 
2.60 
2.63 
2.64 
2.64 
2.65 
2.65 
2.66 
2.67 
2.67 
2.68 
2.68 
2.71 
2.72 
2.72 
2.72 
2.77 
2.77 
2.78 
2.85 
2.87 
2.87 
2.88 
2.89 
2.90 
2.91 
2.96 
2.97 
2.99 
3.00 
3.00 
3.01 
3.06 
3.08 
3.10 
3.11 
3.20 
3.27 
3.36 
3.68 
3.70 
4.45 
5.50 

37.85 

StdDev Minimum Maximum IDNUM AP's 
3753 117 
2444 117 
4970 117 
7450 117 
3359 78 
5096 117 
2823 117 
7126 77 
3304 117 
7073 117 
5284 117 
8342 117 
2033 103 
9779 117 
5590 117 
1913 117 
9589 117 
5413 77 
6989 117 

916 117 
8195 117 
2687 117 
4945 117 

952 117 
3725 117 
4542 117 
5697 117 
8333 117 
2169 117 
5909 117 
4270 117 
8112 77 
1423 78 
5057 117 
7418 117 
5204 117 
6755 117 
3358 117 
8239 117 
1245 117 
9486 117 
3702 117 
8169 77 
5837 117 
9524 117 
9698 78 
3908 117 

0.65 
0.72 
0.85 
1.01 
0.91 
1.14 
0.64 
0.17 
0.76 
0.59 
0.54 
0.81 
1.18 
1.66 
0.56 
0.66 
0.98 
0.55 
1.15 
1.54 
0.43 
0.78 
0.42 
0.88 
0.50 
0.56 
0.95 
0.88 
0.55 
0.59 
0.58 
0.39 
0.53 
0.64 
1.23 
0.74 
1.25 
1.24 
1.19 
0.32 
1.49 
1.18 

14.06 
2.09 

12.83 
3.50 

372.30 

1.59 5.02 
1.03 4.19 
1.71 4.78 
0.30 5.00 
1.81 5.4.6 
1.32 11.B8 
1.78 4.12 
2.27 3.15 
1.42 5.44 
1.81 4.4;6 
1.31 4.05 
1.60 4.84 
1.00 5.46 
1.59 19.16 
1.67 4.01 
0.55 4.45 
1.03 4.fi7 
1.60 4.17 
1.50 5.30 
1.53 15.14 
1.67 3.fj3 
1.60 4.46 
2.19 3.90 
1.41 4.60 
1.64 4.00 
1.94 4.60 
1.62 5.07 
0.54 5.50 
1.53 4.'13 
2.01 4.64 
2.06 4.:36 
2.08 4.01 
2.22 4.08 
1.70 5.15 
1.44 8.01 
1.92 4.;34 
1.16 669 
1.69 8.65 
1.86 8.57 
2.42 3.87 
1.82 12.70 
1.45 5.93 
1.18 123.21 
2.08 10.43 
1.71 136.02 
1.54 13.75 
1.42 4,030.45 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BY FACILITY 
FOROCROPERATIONS 

Facility Number Of 
IDNUM AP's 

6282 77 
5066 78 
6088 77 
4818 77 
8965 77 
3361 77 
6676 78 
3437 77 
9056 77 
2594 76 
9112 77 
7564 76 
3359 78 
4255 76 
6543 78 
8941 77 
1423 78 
5413 77 
7126 77 
1309 78 
2467 77 

401 80 
164 83 
341 78 

9810 77 
9322 77 
9522 77 
9961 77 
8115 78 
6556 78 
7637 77 
9270 77 
3821 78 
7100 78 
7314 78 
4537 78 

104 78 
7689 78 

862 78 
3033 78 
1364 78 
1747 78 
5341 76 
3709 77 
7069 77 
6078 78 
8579 77 

Mean Std Dev Minimum Maximuln 
0.64 0.09 0.42 0.95 
0.65 0.12 0.41 0.915 
0.65 0.21 0.36 1.71 
0.66 0.08 0.42 0.9,4 
0.67 0.07 0.51 0.61 
0.68 0.10 0.40 0.8'8 
0.68 0.16 0.36 1.08 
0.68 0.07 0.48 0.94 
0.69 0.08 0.47 0.88 
0.69 0.10 0.45 0.86 
0.69 0.16 0.42 1.07 
0.69 0.09 0.45 0.90 
0.70 0.12 0.48 1.30 
0.70 0.08 0.53 0.98 
0.71 0.08 0.50 0.85 
0.71 0.11 0.47 1.09 
0.71 0.08 0.51 0.86 
0.72 0.09 0.52 0.90 
0.72 0.08 0.48 0.84 
0.72 0.07 0.52 0.84 
0.73 0.11 0.46 0.91 
0.73 0.11 0.39 0.93 
0.73 0.11 0.43 1.01 
0.73 0.13 0.38 1.05 
0.74 0.38 0.48 3.85 
0.75 0.15 0.46 1.06 
0.75 0.08 0.51 0.95 
0.75 0.11 0.48 0.94 
0.76 0.08 0.48 0.92 
0.76 0.28 0.35 1.18 
0.77 0.17 0.42 1 .oo 
0.78 0.08 0.59 0.95 
0.79 0.10 0.49 1.0,6 
0.80 0.16 0.51 1.0,6 
0.80 0.17 0.49 1.17 
0.80 0.10 0.58 1.00 
0.81 0.13 0.45 1.0'6 
0.81 0.15 0.53 1.15 
0.82 0.14 0.25 1.16 
0.82 0.33 0.45 3.28 
0.83 0.13 0.49 1.11 
0.83 0.25 0.43 1.86 
0.83 0.19 0.51 1.15 
0.84 0.14 0.55 1.07 
0.84 0.11 0.46 1.04 
0.84 0.09 0.58 1.03 
0.84 0.14 0.54 1.18 
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STATISTICS ON BEHAVIOR OF “TPH/FHP” BY FACILITY 
FOR OCR OPERATIONS 

Facility Number Of 
IDNUM AP’S Mean Std Dev Minimum Maximum 

614 76 0.88 0.22 0.49 1.2i3 
5255 77 0.91 0.17 0.63 1.39 
7010 77 0.95 0.29 0.43 1.67 
9696 78 0.95 0.30 0.49 I.613 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BY FACILITY 
FORMANUALLE‘TTEROPERATIONS 

Facility Number Of 
IDNUM 

6792 
9879 
7897 
7051 
3931 
6499 
8228 

503 
8195 
9567 
3921 
2390 
8333 
5279 
6638 
1423 
8592 

862 
2752 
8722 
9090 
4970 
3246 
6989 
8806 
3606 
7422 
9110 
3725 
7689 
8535 
6745 
2283 
7583 
4937 
8315 
6078 
7444 
3702 
3753 
6744 
9240 
4873 
9666 
3411 
7800 
9696 

AP's 
78 

117 
117 

77 
78 
78 
78 

117 
117 

78 
78 
76 

117 
77 

117 
78 
78 
78 
78 
77 
75 

117 
78 

117 
117 
117 
117 
117 
117 

78 
117 
117 

77 
77 
89 
77 
78 

117 
117 
117 
117 
117 
77 
75 

117 
117 

78 

Mean 
1.12 
1.19 
1.20 
1.22 
1.26 
1.30 
1.34 
1.35 
1.35 
1.39 
1.39 
1.41 
1.43 
1.43 
1.47 
1.47 
1.48 
1.48 
1.49 
1.50 
1.50 
1.51 
1.51 
1.52 
1.52 
1.53 
1.53 
1.54 
1.54 
1.55 
1.55 
1.55 
1.56 
1.56 
1.57 
1.58 
1.58 
1.58 
1.59 
1.61 
1.61 
1.61 
1.61 
1.63 
1.64 
1.65 
1.66 

Std Dev Minimum Maximum 
0.16 1 .oo 1.68 
0.07 1.09 1.4.5 
0.13 1.00 1.4.5 
0.16 1.04 1.58 
0.16 1.04 2.4.7 
0.23 1.21 2.68 
0.49 0.99 3.27 
0.07 1.20 1.62 
0.07 1.20 1.56 
0.24 0.55 2.73 
0.72 0.96 7.13 
0.49 1.00 4.42 
0.15 1.22 1.90 
0.23 1.00 1.71 
0.10 1.26 1.82 
0.11 1.21 1.65 
0.29 1.17 3.21 
0.14 1.02 2.20 
0.87 1.07 7.42 
0.25 0.83 2.05 
0.26 1.00 2.17 
0.18 1.20 2.21 
2.53 1.11 23.54 
0.22 0.97 1.77 
0.30 1.08 2.41 
0.12 1.39 2.14 
0.19 1.04 1.02 
0.13 1.33 1.90 
0.09 1.41 1.07 
0.15 1.00 1 .a1 
0.07 1.42 1.76 
0.15 1.20 1.62 
0.23 1.35 2.26 
0.26 0.92 2.09 
0.19 1.00 1 .<a9 
0.37 1.00 1.99 
0.33 0.79 3.10 
0.21 1.03 2.24 
0.20 1.31 2.02 
0.21 1.21 2.27 
0.16 1.04 2.23 
0.14 1.34 2.05 
0.11 1 .oo 1.65 
0.24 1.28 2.21 
0.15 1.34 1.95 
0.21 1.33 2:19 
0.31 0.63 3.01 
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STATISTICS ON BEHAVIOR 0F"TPHIFHP" BYFACILITY 
FORMANUALLElTEROPERATlONS 

Facilitv Number Of 
IDNUh AP's 

5284 117 
9653 76 
5921 117 
7073 117 
2371 117 
1749 117 
7914 77 
5757 78 
9221 75 
6266 117 
9779 117 

26 77 
877 117 

5096 117 
6643 117 
4278 78 
2823 117 
2444 117 
3394 117 
5837 117 
7271 117 
8342 117 
4439 117 
2173 117 
6104 117 

916 117 
1607 77 
1245 117 
5182 117 
7791 117 
5413 77 
9486 117 
5708 117 
7314 78 
6549 117 
6265 117 
2033 103 
8938 117 
6594 117 

120 117 
7450 117 
1913 117 
6098 77 

621 117 
5997 117 
7655 117 
5204 117 

Mean 
1.66 
1.67 
1.67 
1.68 
1.68 
1.68 
1.66 
1.68 
1.68 
1.70 
1.70 
1.70 
1.70 
1.73 
1.73 
1.75 
1.75 
1.76 
1.76 
1.77 
1.79 
1.79 
1.79 
1.81 
1.81 
1.83 
1.83 
1.84 
1.84 
1.85 
1.85 
1.85 
1.86 
1.86 
1.86 
1.87 
1.87 
1.87 
1.87 
1.88 
1.89 
1.89 
1.89 
1.90 
1.90 
1.90 
1.91 

0.36 1.29 
Std Dev Minimum Maximum 

2.8,1 
2.6'3 
2.2:2 
2.15 
2.5'4 
2.13 
2.15 
6.4,4 
1.86 
2.15 
2.07 
2.96 
2.2:5 
2.11 
2.12 
3.510 
2.2:6 
2.24 
2.59 
2.50 
2.4~4 
2.27 
2.59 
2.32 
2.4.9 
2.60 
224 
263 
2.55 
2.17 
329 
2.4.8 
2.71 
2.71 
2.65 
2.4.2 
2.32 
3.32 
3.17 
2.?;8 
5.14 
2.46 
2.54 
3.13 
2.33 
2.79 
2.59 

0.40 1.19 
0.15 1.13 
0.15 1.28 
0.19 1.32 
0.15 1.22 
0.15 1.40 
0.61 1.30 
0.11 1.00 
0.12 1.47 
0.20 1.24 
0.20 1.31 
0.19 1.48 
0.20 1.27 
0.20 1.21 
0.52 1.00 
0.19 1.35 
0.20 1.18 
0.34 1.25 
0.31 0.90 
0.18 1.12 
0.15 1.49 
0.14 1.60 
0.13 1.60 
0.30 1.36 
0.37 1.18 
0.19 1.24 
0.22 1.48 
0.18 1.56 
0.12 1.65 
0.26 1.50 
0.21 1.48 
0.22 1.49 
0.23 1.51 
0.30 1.47 
0.16 1.47 
0.21 1 .oo 
0.41 1.25 
0.48 0.99 
0.16 1.64 
0.37 1.42 
0.22 1.31 
0.40 1 .oo 
0.37 1.46 
0.18 1.44 
0.24 1.38 
0.21 1.52 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BYFACILITY 
FORMANUALLETTEROPERATIONS 

Facility Number Of 
Mean Std Dev Minimum Maximum IDNUM AP's 

952 117 
6571 117 
7410 117 
5087 117 

242 117 
4453 117 
5590 117 
4270 117 
6664 117 
4542 117 
5865 117 
9210 117 
8909 117 

164 83 
3350 117 
1803 117 
779 117 
401 80 

1684 117 
686 117 

5697 117 
3346 117 
6755 117 
5057 117 
1374 117 
8289 117 
8743 117 
8964 117 
2169 117 
4756 117 
5296 117 
3908 117 
7346 117 
9303 117 
8239 117 
4945 117 
7606 117 
1872 117 
3304 117 
3364 117 
9114 117 

415 117 
2587 117 
2687 117 
5909 117 
9524 117 
8421 117 

1.91 0.31 1.44 2.71 
1.92 0.25 1.19 2.09 
1.94 0.46 0.94 3.11 
1.94 0.30 1.50 2.09 
1.95 0.51 0.94 3.03 
1.96 0.27 1.42 2.67 
1.97 0.27 0.97 2.84 
1.97 0.18 1.43 2.45 
1.98 0.20 1.54 2.69 
1.98 0.20 1.41 2.!il 
1.99 0.28 1.37 2.88 
1.99 0.44 1.19 3.09 
1.99 0.23 1.45 2.Q1 
2.01 0.34 1 .oo 2.74 
2.01 0.56 1.03 3.59 
2.01 0.25 1.52 2.72 
2.03 0.24 1.51 2.86 
2.05 0.67 0.54 3.55 
2.05 0.37 0.95 2.82 
2.06 0.22 1.60 2.64 
2.07 0.42 1.58 3.22 
2.07 1.72 1.48 20.27 
2.07 0.29 1.35 2.75 
2.09 0.34 1.39 2.82 
2.10 0.45 1.41 3.90 
2.13 0.30 1.65 3.46 
2.15 0.30 1.50 3.'13 
2.16 0.40 1.48 3.23 
2.17 0.43 1.66 3.03 
2.19 0.28 1.68 3.'15 
2.19 0.29 1.53 2.92 
2.21 0.32 1.72 3.03 
2.21 0.50 1.35 3.65 
2.22 0.28 1.61 2.75 
2.22 0.38 1.65 3.77 
2.22 0.60 1.56 5.68 
2.24 0.46 1.38 3.79 
2.25 0.24 1.52 2.!33 
2.25 0.42 1.65 5.77 
2.32 0.35 1.69 3.04 
2.34 0.42 1.58 3.99 
2.34 0.42 1.61 3.94 
2.39 0.59 1.50 4.'16 
2.44 0.52 1.48 3.32 
2.50 0.66 1.63 4.36 
2.57 0.52 1.48 4.04 
2.70 0.78 1.82 4.!37 
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STATISTICS ON BEHAVIOR OF “TPH/FHP” BY FACILITY 
FOR MANUAL LETTER OPERATIONS 

Facility Number Of 
IDNUM AP’S Mean Std Dev Minimum Maximum 

9807 117 2.75 0.50 1.77 4.07 
9589 117 2.88 0.92 1.61 5.51 
7463 89 3.67 1.01 1.21 8.QQ 
1485 117 3.89 1.41 1.58 6.19 
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STATISTICS ON BEHAVIOR 0F"TPHIFHP" BYFACILITY 
FORMANUALFLATOPERATIONS 

Facility Number Of 
IDNUM AP's 

5284 117 
8228 78 
3931 78 
9879 117 
7897 117 
5279 77 
8909 117 
8333 117 

862 78 
3921 78 
4278 78 
6098 77 
8195 117 
9567 78 
3725 117 
7422 117 

503 117 
9240 117 
7800 117 
3364 117 
5997 117 
5057 117 
4937 89 
5590 117 
2169 117 
1374 117 

916 117 
6078 78 
6643 117 

401 80 
6499 78 
7346 117 
7655 117 
6755 117 
4453 117 
7689 78 
3411 117 
9488 117 
6745 117 
4439 117 
5296 117 
6989 117 
1245 117 
3346 117 
5921 117 
3702 117 
7444 117 

Mean Std Dev Minimum Maximurn 
0.97 0.30 0.34 1.40 
1.04 0.04 1 .oo 1.11 
1.06 0.13 1.02 2.01 
1.08 0.06 1.02 1.23 
1.09 0.11 1 .oo 1.38 
1.11 0.06 1 .oo 1.24 
1.12 0.06 1.03 1.31 
1.12 0.07 1.04 1.36 
1.15 0.05 1.00 1.25 
1.15 0.17 0.95 I.911 
1.17 0.42 1 .oo 4.34 
1.18 0.12 1 .oo 1.40 
1.18 0.08 1 .oo 1.3'1 
1.18 0.18 1.04 2.3'1 
1.21 0.05 1.15 1.60 
1.21 0.05 1.11 1.33 
1.22 0.08 1.15 2.04 
1.23 0.11 1.01 1.43 
1.23 0.06 1.13 1.40 
1.25 0.06 1.08 1.30 
1.25 0.10 1.11 1.47 
1.26 0.07 1.14 1.44 
1.26 0.08 1.00 1.36 
1.27 0.09 1.13 1.56 
1.28 0.11 1.04 1.58 
1.28 0.09 1.03 1.56 
1.28 0.15 1 .oo 1.60 
1.29 0.16 0.86 1.67 
1.29 0.11 0.96 1.54 
1.30 0.14 1.02 I.713 
1.30 0.20 1.19 2.513 
1.31 0.12 1.03 1.5'7 
1.31 0.17 1.06 1.6:3 
1.31 0.10 1.10 1.54 
1.31 0.12 1.10 1.5!3 
1.33 0.12 1.00 1.48 
1.33 0.16 1.10 1.8'1 
1.34 0.17 1.07 1.6'7 
1.34 0.11 1.12 2.0!5 
1.34 0.09 1.12 1.54 
1.34 0.04 1.17 1.41 
1.34 0.15 1.00 1.81 
1.34 0.12 1.10 1.6'3 
1.35 0.22 1.11 3.113 
1.35 0.13 1.01 1.85 
1.35 0.10 1.15 1.55 
1.35 0.10 1.17 1.57 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BY FACILITY 
FORMANUALFLATOPERATIONS 

Facility Number Of 
Mean Std Dev Minimum Maximum IDNUti AP's 

3304 117 
9779 117 
5837 117 
1423 78 
5096 117 
7418 117 
6549 117 
8806 117 
6104 117 
9110 117 
8592 78 
5708 117 
2823 117 
2371 117 
6744 117 
2033 103 
1749 117 
3753 117 
5865 117 
3908 117 
5087 117 
4970 117 
9524 117 
5204 117 

952 117 
1803 117 
9114 117 
9589 117 
3358 117 

779 117 
8535 117 
6838 117 

877 117 
6266 117 
8265 117 
5757 78 
8938 117 
2444 117 
9303 117 
6664 117 
7073 117 
4542 117 
2173 117 
4945 117 
1913 117 
8964 117 
2587 117 

1.35 0.11 1.11 2.02 
1.36 0.08 1.14 1.60 
1.36 0.07 1.20 1.55 
1.36 0.08 1.23 1.53 
1.37 0.08 1.02 1.64 
1.37 0.14 1.17 2.44 
1.37 0.08 1.21 1.54 
1.37 0.20 1.05 2.30 
1.37 0.03 1.31 1.46 
1.38 0.09 1.23 1.67 
1.38 0.21 1.09 2.02 
1.38 0.05 1.25 1.49 
1.38 0.06 1.24 1.55 
1.39 0.07 1.16 1.56 
1.39 0.13 0.95 1.62 
1.39 0.09 1.00 1.56 
1.39 0.10 1.04 1.68 
1.39 0.09 1 .OQ 1.68 
1.40 0.25 1.17 2.02 
1.40 0.08 1.23 1.61 
1.41 0.11 1.25 1.66 
1.41 0.11 1.17 1.60 
1.41 0.26 0.60 1.93 
1.41 0.11 1.26 1.72 
1.42 0.17 1.12 1 .QO 
1.43 0.09 1.30 1.65 
1.43 0.21 1.14 2.08 
1.44 0.43 0.68 2.44 
1.44 0.21 0.99 1.94 
1.44 0.10 1.08 1.66 
1.45 0.09 1.17 1.72 
1.45 0.07 1.24 1.61 
1.45 0.08 1.33 1.67 
1.45 0.08 1.27 1.78 
1.45 0.22 0.79 1.90 
1.48 0.48 1.12 5.51 
1.46 0.14 1.13 1.69 
1.46 0.14 1.02 1.69 
1.48 0.20 1.26 2.75 
1.48 0.14 1.00 1.77 
1.49 0.26 1.15 2.45 
1.49 0.16 1.29 1.9'8 
1.50 0.22 1.18 1.8'8 
1.50 0.08 1.29 I.889 
1.51 0.20 1.11 1.85 
1.52 0.20 0.97 1.Q3 
1.52 0.14 1.22 1.80 
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STATISTICS ON BEHAVIOR 0F"TPHIFHP" BYFACILITY 
FORMANUALFLATOPERATIONS 

Facilitv Number Of 
IDNUI;1 AP's 

7314 78 
5413 77 

120 117 
8743 117 
3606 117 
7450 117 
6594 117 

686 117 
6571 117 
4270 117 
8342 117 
4756 117 
7791 117 
7271 117 

415 117 
621 117 

8289 117 
1485 117 
5909 117 
1872 117 
1684 117 
9210 117 

242 117 
3394 117 
5697 117 
8239 117 
9807 117 

164 83 
2687 117 
8421 117 
5182 117 

Mean 
1.52 
1.53 
1.53 
1.53 
1.54 
1.55 
1.56 
1.56 
1.56 
1.58 
1.59 
1.59 
1.59 
1.60 
1.60 
1.62 
1.64 
1.65 
1.66 
1.68 
1.66 
1.67 
1.69 
1.69 
1.73 
1.79 
1.87 
1.92 
1.95 
1.97 
1.98 

0.16 1.15 
Std Dev Minimum Maximuln 

1.74 
2.57 
1.67 
1.89 
1.9'0 
1.97 
2.33 
1.69 
1.81 
1.75 
2.53 
2.23 
1.86 
1.75 
1.98 
1.91 
1.98 
1.94 
2.12 
2.43 
2.35 
2.22 
2.17 
2.31 
2.00 
2.30 
2.68 
3.23 
3.14 
3.20 
3.33 

0.18 1.26 
0.07 1.43 
0.19 1.02 
0.18 1.25 
0.13 1.27 
0.33 1.01 
0.08 1.31 
0.13 1.18 
0.06 1.43 
0.17 1.09 
0.31 1.11 
0.10 1.34 
0.09 1.12 
0.15 1.17 
0.12 1.34 
0.11 1.37 
0.13 1.40 
0.21 1.33 
0.22 1.33 
0.20 1.33 
0.14 1.37 
0.26 1.03 
0.26 1.14 
0.10 1.47 
0.32 1.32 
0.33 1.40 
0.63 0.93 
0.38 1.32 
0.44 1.33 
0.55 0.88 

Table4Page3 
P.O. Ruling R97-Ii75 
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STATISTICS ON BEHAVlOROF"TPHIFHP" BYFACILITY 
FORLSMOPERATIONS 

Facilitv Number Of 
IDNUI;1 AP's 

5656 77 
1484 77 

659 78 
6306 77 
7865 76 
4937 89 
6737 78 
6635 77 
1940 78 
6664 117 
2007 117 
9270 77 
5604 76 

634 77 
5438 78 
3940 77 
4347 77 
6104 117 
5708 117 
9443 78 
7800 117 
3411 117 
9879 117 
1485 117 
9110 117 
3753 117 
6098 77 
9810 77 
9112 77 
3364 117 
7450 117 
3084 77 
7069 77 
7583 77 
9875 77 
7346 117 
8265 117 
4166 77 
6078 78 
3923 78 
4255 76 
6594 117 
5096 117 
7626 78 

952 117 
2444 117 
9917 75 

Mean 
1.03 
1.41 
1.45 
1.64 
1.65 
1.87 
1.89 
2.00 
2.10 
2.17 
2.17 
2.20 
2.20 
2.27 
2.31 
2.34 
2.35 
2.35 
2.40 
2.41 
2.41 
2.43 
2.44 
2.46 
2.55 
2.56 
2.58 
2.63 
2.65 
2.88 
2.73 
2.77 
2.79 
2.80 
2.84 
2.85 
2.86 
2.87 
2.87 
2.89 
2.97 
3.00 
3.00 
3.00 
3.03 
3.03 
3.04 

Sld Dev Minimum Maximum 
1.36 
1.80 
2.29 
2.77 
4.29 

IO.80 
3.63 
3.1'1 
2.88 
4.87 
7.20 
3.55 
3.63 
4.70 
4.18 
3.64 
8.5'1 
3.47 
4.40 
4.5:2 
6.013 
324 
4.5'8 

10.8:3 
5.61 
6.43 
7.69 
4.13 
8.3,2 
4.8,4 
5.9'4 
5.67 
6.74 
7.65 
8.31 
7.18 
8.88 

13.89 
6.37 
6.85 
7.20 
7.11 
5.76 

15.45 
4.47 
8.20 
0.74 

0.12 0.11 
0.11 1.22 
0.34 1.00 
0.31 1.19 
0.60 0.93 
1.02 1.11 
0.44 1.14 
0.41 1.05 
0.62 0.60 
0.67 1.31 
1.19 0.75 
0.43 1.52 
0.61 1.26 
0.66 1.13 
0.70 1.49 
0.50 1.76 
1.33 1.15 
0.44 1.41 
0.68 1.32 
0.82 1.53 
0.94 1.28 
0.50 0.84 
0.49 1.83 
0.94 1.36 
0.67 1.09 
0.68 1.46 
1.33 0.88 
0.65 1.80 
1.10 1.38 
0.42 1.93 
0.79 0.50 
0.95 0.54 
0.96 1.20 
1.06 1.50 
1.23 1.55 
1.08 1.20 
1.23 1.51 
2.36 0.91 
0.85 1.50 
0.95 1.11 
1.26 1.67 
1.09 1.67 
0.81 2.02 
2.33 1.18 
0.63 1.12 
0.79 2.09 
2.09 1.05 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BY FACILITY 
FORLSMOPERATIONS 

Facilitv Number Of 
IDNUti AP's 

7637 77 
8334 78 
6499 78 
5865 117 

686 117 
3346 117 
5837 117 
9210 117 
2467 77 
8743 117 
1374 117 

120 117 
7314 78 
5921 117 
7418 117 
2789 78 
7010 77 
8909 117 
8112 77 
5697 117 
6643 117 
4873 77 
9524 117 
8169 77 
3709 77 
2501 77 
4818 77 
3908 117 

862 78 
2594 76 
9486 117 
3921 78 
2371 117 
1309 78 
2169 117 
6838 117 

401 80 
9303 117 
8535 117 
5087 117 
9090 75 
5296 117 
3821 78 
5683 78 
4270 117 
9589 117 
9779 117 

Mean 
3.04 
3.07 
3.10 
3.12 
3.14 
3.15 
3.15 
3.16 
3.18 
3.19 
3.19 
3.20 
3.21 
3.24 
3.27 
3.30 
3.33 
3.33 
3.38 
3.40 
3.40 
3.40 
3.42 
3.44 
3.45 
3.50 
3.51 
3.55 
3.55 
3.56 
3.56 
3.59 
3.60 
3.61 
3.62 
3.62 
3.65 
3.65 
3.66 
3.67 
3.67 
3.70 
3.71 
3.71 
3.74 
3.78 
3.79 

Std Dev Minimum Maximum 
1.07 1.25 7.17 
1.55 1.61 8.37 
1.16 1.83 6.0,5 
I.27 1.10 6.61 
0.78 1.89 5.2:2 
1 .oo 1.64 6.91 
0.91 1.92 5.5'9 
0.75 1.44 4.99 
1.05 1.67 5.41 
0.77 0.68 532 
1.73 1.32 11.6,2 
1.17 1.85 8.07 
I.13 1.63 764 
1.39 1.26 10.4'4 
0.79 1.48 5.60 
2.43 1.07 10.41 
1.06 1.46 6.1,2 
2.18 1.36 23.28 
1.13 I.54 7.22 
0.98 I.13 5.21 
1.03 2.19 8.42 
2.47 1.21 12.14 
1.04 2.12 11.26 
1.74 1.18 II.31 
1.43 1.42 9.02 
1.42 1.84 7.91 
1.45 I.89 8.01 
1.36 I.56 8.48 
0.91 1.10 5.97 
I.91 I.83 10.07 
1.27 1.98 6.63 
I.39 I.68 8.69 
0.94 1.73 6.02 
2.65 1.20 12.82 
1.09 2.07 10.27 
1.39 1.75 7.89 
1.77 1.45 9.70 
2.06 1.68 10.91 
1.49 1.59 8.95 
1.13 1.60 7.00 
1.93 1.60 8.80 
1.02 1.80 6.69 
3.18 0.65 13.39 
2.43 1.22 11.03 
1.43 1.79 7.46 
1.53 I .92 8.73 
1.30 1.70 8.53 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BY FACILITY 
FORLSMOPERATIONS 

Facilitv Number Of 
IDNUh AP's 

8592 78 
2283 77 
7073 117 
7271 117 
8195 117 
6549 117 
8668 76 
6745 117 
7422 117 
5590 117 
7128 77 
5066 78 
3606 117 
8965 77 
9240 117 
8964 117 
8329 77 
4439 117 
8115 78 
1803 117 
1747 78 
4945 117 
7044 77 
8342 117 
8806 117 
3304 117 
6266 117 
3359 78 
9322 77 
5997 117 
1749 117 
4756 117 
1607 77 

341 78 
6676 78 
3358 117 

104 78 
5909 117 
6744 117 
3972 77 
5057 117 
9221 75 
1245 117 
8722 77 
8333 117 

503 117 
916 117 

Mean Std Dev Minimum Maximum 
3.80 1.40 1.81 7.75 
3.81 2.16 1.40 8.88 
3.82 1.32 0.85 7.33 
3.82 1.24 2.05 7.02 
3.83 1.68 1.77 10.40 
3.87 0.72 2.43 5.63 
3.88 1.78 1.13 8.41 
3.90 2.49 1.84 17.09 
3.91 2.64 1.83 29.21 
3.92 1.55 1.80 11.27 
3.95 1.99 1.96 11.17 
3.99 1.47 2.39 8.76 
4.08 2.85 1.31 11.97 
4.11 0.72 2.44 6.25 
4.17 3.00 1.55 16.42 
4.21 1.70 1.40 11.13 
4.23 2.09 2.18 9.43 
4.23 1.36 2.46 8.68 
4.23 2.99 1.90 20.41 
4.26 1.47 2.52 13.62 
4.26 2.48 0.98 11.56 
4.28 2.31 0.54 13.28 
4.30 2.58 1.94 12.06 
4.30 1.83 1.67 10.04 
4.31 1.99 0.40 10.78 
4.32 2.01 2.53 18.0'0 
4.33 0.90 2.37 10.4,0 
4.38 3.40 1.29 15.0~1 
4.41 2.56 1.59 11.71 
4.45 2.09 1.11 13.93 
4.48 1.22 2.26 8.99 
4.52 1.75 1.50 11.54 
4.53 2.33 1.86 14.08 
4.53 2.12 1.97 11.73 
4.54 2.18 1.96 10.72 
4.54 1.96 1.29 10.4.5 
4.57 3.75 1.94 24.387 
4.57 1.56 1.67 10.30 
4.58 2.85 1.59 16.14 
4.58 2.18 1.96 12.99 
4.60 3.39 1.08 14.67 
4.66 2.60 1.77 11.65 
4.68 1.41 1.19 8.48 
4.73 1.85 1.24 12.19 
4.73 3.17 1.56 15.29 
4.78 3.73 1.51 15.30 
4.82 2.28 1.80 13.78 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BY FACILITY 
FORLSMOPERATIONS 

Facility Number Of 
IDNUM AP's 

9698 78 
5284 117 
5204 117 
7803 77 
6792 78 
4542 117 
7689 78 
5341 76 
6557 77 
5413 77 
8315 77 
6556 78 
7051 77 
7791 117 
9114 117 
8239 117 
8289 117 
6755 117 
3394 117 
9705 78 

242 117 
6994 77 

621 117 
8579 77 
7975 78 
7444 117 
3702 117 
3361 77 
6088 77 
5757 78 
6343 77 

415 117 
9056 77 

26 77 
1364 78 
3725 117 
5255 77 

Mean 
4.86 
4.88 
4.90 
4.95 
5.01 
5.08 
5.10 
5.15 
5.16 
5.30 
5.32 
5.32 
5.34 
5.35 
5.35 
5.69 
5.71 
5.72 
5.78 
5.80 
5.88 
6.12 
6.43 
6.56 
7.23 
7.43 
7.59 
7.73 
8.53 
8.62 
9.03 
9.66 

10.39 
10.86 
14.36 
15.03 
15.98 

Std Dev Minimum Maximum 
6.00 1.31 28.09 
2.08 1.69 11.66 
2.44 1.89 13.08 
1.68 2.32 8.34 
4.07 1.39 15.99 
2.32 2.64 15.32 
3.31 1.95 19.55 
2.57 1.69 18.45 
3.71 1.66 17.83 
2.47 2.27 10.60 
3.64 1.87 12.27 
4.31 0.84 25.61 
8.12 1.38 57.11 
3.31 0.71 18.03 
2.37 1.96 10.61 
4.22 1.72 32.90 
4.27 2.54 22.14 
3.23 1.55 15.36 
3.36 2.29 15.43 
4.88 0.98 33.85 
3.49 1.42 15.66 
4.01 1.98 21.47 
5.64 1.97 51.86 
4.37 2.74 17.89 
5.46 1.10 22.94 
8.10 2.21 58.21 
6.13 1.74 38.53 
8.64 2.81 62.46 

10.68 1.81 58.00 
3.19 3.88 18.47 
5.01 2.07 18.43 

17.07 1.55 138.63 
31.14 2.11 275.19 
12.96 1.92 51.38 
15.51 2.24 73.84 
26.80 2.63 202.22 
16.55 3.45 82.36 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BYFACILITY 
FORFLATSORTlNGMACHlNE(FSB)OPERATIONS 

Facility Number Of 
IDNUM AP's 

2594 76 
6556 78 
8941 77 
6343 77 
6664 117 
7100 78 
8551 78 
7637 77 
8592 78 
5255 77 
7897 117 
8579 77 

621 117 
4255 76 

164 83 
9917 75 
9522 77 
8329 77 
6994 77 
6499 78 
7791 117 
9879 117 
3921 78 
5413 77 

104 78 
7606 117 
8806 117 
7314 78 
7689 78 
3709 77 
3084 77 
6737 78 

120 117 
7564 76 
7010 77 

503 117 
3394 117 
2467 77 

242 117 
6088 77 
3702 117 
9114 117 
7422 117 
5204 117 
4818 77 
9112 77 

614 76 

Mean Std Dev Minimum Maximum 
0.84 0.07 0.87 O.Q5 
0.90 0.15 0.11 I.'15 
0.90 0.05 0.78 1.01 
0.91 0.07 0.72 1.06 
0.93 0.05 0.78 1 .Ql 
0.93 0.10 0.47 l.'ll 
0.94 0.08 0.72 I.13 
0.94 0.03 0.87 1.02 
0.94 0.08 0.73 1.48 
0.94 0.11 0.73 I.'10 
0.94 0.09 0.48 I.'14 
0.94 0.06 0.83 I.'14 
0.94 0.09 0.62 1.22 
0.95 0.06 0.78 1.25 
0.95 0.13 0.67 1.41 
0.95 0.11 0.41 1.08 
0.95 0.04 0.87 1.09 
0.97 0.08 0.83 I.'12 
0.97 0.05 0.83 I.'12 
0.97 0.13 0.86 2.04 
0.97 0.09 0.83 1.30 
0.97 0.11 0.82 1.:30 
0.98 0.10 0.21 1.14 
0.98 0.06 0.82 I:16 
0.99 0.05 0.86 1 .OQ 
0.99 0.16 0.47 1.26 
0.99 0.06 0.87 1.25 
0.99 0.04 0.86 I.'10 
1 .oo 0.09 0.66 1.22 
1.00 0.06 0.81 1.20 
1.00 0.11 0.60 I.'19 
1.01 0.05 0.85 1.06 
1.01 0.10 0.87 1.72 
1.01 0.06 0.88 I.'14 
1 .Ol 0.06 0.85 I.,18 
1 .Ol 0.08 0.74 1.:21 
1 .Ol 0.08 0.92 1.42 
1.01 0.06 0.91 I.:24 
1.01 0.08 0.89 1.:35 
1.02 0.07 0.88 1.:21 
1.03 0.09 0.63 1 .:29 
1.03 0.08 0.84 1.:22 
1.03 0.11 0.69 I.,49 
1.03 0.07 0.86 1.17 
1.03 0.06 0.89 1 .,21 
1.03 0.06 0.90 1.12 
1.03 0.08 0.88 1.17 
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STATISTICSON BEHAVlOROF"TPH/FHP" BYFACILITY 
FORFLATSORTlNGMACHlNE(FSB)OPERATlONS 

Facilitv Number Of 
IDNUM AP'S 

3437 77 
6571 117 
5708 117 
6543 78 
1684 117 
3821 78 

634 77 
7603 77 
6282 77 
7800 117 
6676 78 
8594 117 

341 78 
2587 117 
8333 117 

779 117 
0938 117 
5837 117 
4453 117 
8909 117 
7450 117 
4270 117 

952 117 
7418 117 
9807 117 
5909 117 

916 117 
1374 117 
6104 117 
3753 117 
1747 78 
2823 117 
5182 117 
1485 117 
9056 77 
3725 117 
6306 77 
3359 78 
1072 117 
5865 117 
5590 117 
9779 117 
5087 117 
3908 117 
2371 117 
1423 78 
8289 117 

Mean 
1.04 
1.04 
1.04 
1.05 
1.05 
1.05 
1.05 
1.05 
1.05 
1.06 
1.06 
1.07 
1.07 
1.07 
1.07 
1.07 
1.07 
1.08 
1.08 
1.08 
1.08 
1.08 
1.08 
1.09 
1.09 
1.09 
1.09 
1.09 
1.09 
1.09 
1.10 
1.10 
1.10 
1.11 
1.11 
1.11 
1.11 
1.12 
1.12 
1.12 
1.12 
1.13 
1.13 
1.13 
1.13 
1.13 
1.13 

Std Dev Minimum Maximum 
0.07 0.94 1.2:2 
0.04 0.95 1.218 
0.09 0.66 1.31 
0.05 0.97 1.20 
0.07 0.83 1.25 
0.16 0.74 1.84 
0.12 0.67 1.38 
0.07 0.91 1.38 
0.10 0.84 1.31 
0.09 0.87 1.56 
0.06 0.89 1.20 
0.07 0.93 1.28 
0.09 0.94 1.40 
0.10 0.91 1.89 
0.20 0.66 2.12 
0.11 0.93 1 .QQ 
0.09 0.70 1.74 
0.05 0.97 1.28 
0.25 0.55 2.04 
0.07 0.94 1.32 
0.10 0.13 1.2:6 
0.10 0.91 1.54 
0.08 0.92 1.92 
0.35 0.97 4.76 
0.13 0.87 1.44 
0.07 0.85 1.24 
0.07 0.80 1.25 
0.11 0.41 I.;!8 
0.06 0.96 1.37 
0.10 0.76 1.27 
0.16 0.84 1.64 
0.08 0.95 1.44 
0.06 0.94 1.29 
0.19 0.49 2.Q4 
0.06 0.96 1 27 
0.08 0.76 1.46 
0.04 1.04 1.21 
0.07 0.99 1.45 
0.21 0.76 I.'76 
0.07 0.87 1.30 
0.07 0.92 1.:36 
0.11 0.97 2.133 
0.08 0.81 I.129 
0.08 0.94 I.:36 
0.07 0.97 1.:34 
0.09 0.95 1.50 
0.12 0.52 1.'81 
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STATISTICS ON BEHAVIOR 0F"TPHIFHP" BYFACILITY 
FORFLATSORTlNGMACHlNE(FSB)OPERATlONS 

Facilitv Number Of 
Mean Std Dev Minimum Maximum IDNUM AP's 

5697 117 
8964 117 
6549 117 
9443 78 
5757 78 
8342 117 
8195 117 

415 117 
4439 117 
6643 117 
2501 77 
8743 117 
2887 117 

886 117 
9961 77 
5997 117 
9303 117 
7069 77 
4945 117 
6838 117 
1364 78 
9210 117 
7655 117 
9240 117 
9322 77 
8965 77 
3411 117 

401 80 
5296 117 
5057 117 

877 117 
5096 117 
6078 78 
3364 117 
4542 117 
3033 78 
7073 117 
9524 117 
6266 117 
1803 117 
8239 117 
1749 117 
9486 117 
9589 117 
3304 117 
4758 117 
3358 117 

1.13 
1.14 
1.14 
1.14 
1.14 
1.14 
1.14 
1.14 
1.14 
1.15 
1.15 
1.15 
1.15 
1.15 
1.15 
1.16 
1.16 
1.18 
1.16 
1.17 
1.17 
1.17 
1.17 
1.17 
1.18 
1.19 
1.19 
1.20 
1.20 
1.20 
1.21 
1.21 
1.21 
1.21 
1.21 
1.21 
1.22 
1.22 
1.23 
1.23 
1.24 
1.24 
1.24 
1.25 
1.25 
1.25 
1.26 

0.09 
0.14 
0.06 
0.53 
0.18 
0.13 
0.06 
0.06 
0.08 
0.08 
0.12 
0.14 
0.21 
0.10 
0.07 
0.16 
0.05 
0.08 
0.10 
0.11 
0.09 
0.07 
0.10 
0.22 
0.08 
0.11 
0.08 
0.44 
0.08 
0.07 
0.12 
0.08 
0.18 
0.09 
0.13 
0.87 
0.10 
0.36 
0.07 
0.11 
0.11 
0.07 
0.08 
0.12 
0.16 
0.08 
0.11 

0.74 
0.78 
0.96 
0.73 
0.73 
0.96 
0.71 
0.87 
0.91 
1.01 
0.96 
1 .Ol 
0.83 
0.92 
1 .oo 
0.84 
0.98 
0.91 
0.94 
1.00 
0.85 
0.96 
0.89 
0.91 
0.96 
0.97 
0.73 
0.91 
1.04 
1.02 
0.96 
1.08 
0.76 
0.76 
0.97 
0.79 
0.97 
0.87 
0.92 
1.07 
0.64 
1.01 
0.77 
0.86 
0.78 
1.10 
0.99 

1.34 
1.47 
1.27 
5.'13 
1.67 
2.27 
1 .:34 
1.29 
1.34 
1.29 
1.:70 
2.52 
3.05 
1 ,132 
1 28 
1 ,131 
1.40 
1.34 
1.40 
1.45 
1.42 
1 37 
1.49 
2.05 
1.42 
I.'39 
I.:38 
5.133 
I.,58 
1.38 
2.13 
1.80 
1.67 
I.,49 
2.34 
8.71 
1.72 
3.98 
1.38 
2.21 
1.44 
1.48 
1.66 
1.48 
1.95 
1.52 
1.69 
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STATISTICS ON BEHAVIOR OF “TPHIFHP” BY FACILITY 
FOR FLAT SORTING MACHINE (FSB) OPERATIONS 

Facility Number Of 
IDNUM AP’s Mean Std Dev Minimum Maximum 

862 78 1.27 0.16 0.41 1 .Ql 
8421 117 1.27 0.10 1.03 1.58 
6755 117 1.31 0.15 0.76 1.76 
1245 117 1.33 0.10 0.96 1.55 
5284 117 1.36 0.16 0.96 1.70 
2169 117 1.36 0.16 1.11 1.74 
2444 117 1.37 0.17 0.99 1.68 
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STATISTICS ON BEHAVIOR OF "TPHIFHP" BY FACILITY 
FOR MANUAL PARCELS (MANP) OPERATIONS 

Facility Number Of 
Std Dev Minimum Maximum IDNUM AP's Mean 

503 117 1 .oo 
3921 78 1 .oo 
1245 117 1 .oo 
1684 117 1 .oo 
2823 117 1 .oo 
5279 77 1 .oo 
6098 77 1 .oo 
1423 78 1 .oo 
7314 78 1 .oo 
7689 78 1 .oo 
8228 78 1 .oo 

242 117 1 .oo 
779 117 1 .oo 
952 117 1 .oo 

1749 117 1 .oo 
1872 117 1.00 
1913 117 1.00 
2169 117 1.00 
2371 117 1.00 
3346 117 1.00 
3411 117 1.00 
3606 117 1.00 
3702 117 1.00 
3725 117 1 .oo 
3753 117 1 .oo 
3908 117 1 .oo 
4439 117 1 .oo 
4756 117 1.00 
5057 117 1.00 
5087 117 1.00 
5096 117 1.00 
5204 117 1 .oo 
5284 117 1 .oo 
5296 117 1 .oo 
5708 117 1.00 
5837 117 1.00 
5921 117 1.00 
5997 117 1.00 
6104 117 1 .oo 
6266 117 1.00 
6571 117 1.00 
6594 117 1.00 
6643 117 1.00 
6664 117 1.00 
6744 117 1.00 

0.03 
0.01 
0.01 
0.00 
0.00 

0.66 1 .oo 
0.91 1 .oo 
0.84 I.013 
0.99 I.013 
1.00 I.013 
1.00 1.00 
1.00 I.013 
1.00 I.013 
1.00 1.0~3 
1.00 I.013 
1.00 I.013 
1.00 I.013 
1.00 1 ml 
1.00 1 ml 
1.00 1.0'3 
1.00 1 .O'O 
1 .oo 1 .O'O 
1 .oo 1 .O'O 
1.00 1 .O'O 
1 .oo 1.00 
1.00 1.00 
1.00 1.00 
1.00 1.00 
1.00 1 .oo 
1 .oo 1 .oo 
1 .oo 1 .oo 
1.00 1.00 
1.00 1.00 
1.00 1.00 
1.00 1 .oo 
1.00 1 .oo 
1.00 1 .oo 
1.00 1 .oo 
1 .oo 1.00 
1.00 1.00 
1 .oo 1.00 
1 .oo 1.00 
1 .oo 1.00 
1.00 1 .oo 
1.00 1 .oo 
1 .oo 1.00 
1 .oo 1.00 
1.00 1 .oo 
1.00 1 .oo 
1.00 1 .oo 
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STATISTICSON BEHAVlOROF"TPH/FHP"BY FACILITY 
FORMANUALPARCELS(MANP)OPERATlONS 

Facility Number01 
Std Dev Minimum Maximum IDNUM AP's Mean 

6745 117 1 .oo 
6755 117 1 .oo 
6838 117 1 .oo 
6989 117 1 .oo 
7271 117 1 .oo 
7444 117 1 .oo 
7450 117 1 .oo 
7606 117 1.00 
7655 117 1.00 
7791 117 1.00 
7800 117 1.00 
8265 117 1.00 
8342 117 1.00 
8535 117 1.00 
8938 117 1.00 
8964 117 1.00 
9110 117 1 .oo 
9210 117 1 .oo 
9240 117 1 .oo 
9303 117 1 .oo 
9524 117 1 .oo 
9589 117 1.00 
9779 117 1.00 
5697 117 1.00 
4970 117 1.00 
9486 117 1.00 
4270 117 1.00 
9807 117 1.00 
3364 117 1 .oo 

621 117 1 .oo 
5413 77 1.02 
6499 78 1.02 
8592 78 1.02 
9567 78 1.02 
4270 78 1.02 
5865 117 1.04 

0.00 
0.00 
0.00 
0.01 
0.00 
0.02 
0.01 
0.13 
0.14 
0.14 
0.14 
0.14 
0.45 

1 .oo 1.00 
1 .oo 1.00 
1 .oo 1.00 
1 .oo 1.00 
1.00 1.00 
1 .oo 1.00 
1.00 1.00 
1.00 1.00 
1.00 1 .a0 
1.00 1 .oo 
1 .oo i.a,o 
1 .oo 1 .O'O 
1 .oo 1.00 
1 .oo 1.00 
1.00 l.ClO 
1.00 ia0 
1.00 1 .oo 
1.00 1 .oo 
1.00 1 .oo 
1.00 1 .oo 
1.00 1 .oo 
1.00 1 .oo 
1.00 1 .oo 
1.00 1 .Ol 
1.00 1.03 
1 .oo 1.03 
1.00 1.06 
1.00 1.03 
0.98 1.21 
1.00 1.08 
1.00 2.16 
1 .oo 1.90 
1 .oo 1.97 
0.96 1.92 
1.00 2.02 
1.00 5.64 


